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 PROGRAMME  
 WEDNESDAY 18 MAY 2016 

Start End  

10:00 17:00 

 
Conference Registration for delegates, speakers, partners and sponsors: 

 
IACA MEMBERSHIP DESK 
Location: Washington Lounge   

10:00 17:00 

Organized Visits (upon request/ pre booked) 
 

Locations: 
 

International Court of Justice 
International Criminal Tribunal for the Former Yugoslavia  

International Criminal Court  
Special Tribunal for Lebanon 

 Mechanism for International Criminal Tribunals   
 

 17:00  20:00 

   
 
 
 
 

Welcome to The Hague Reception (informal drinks/snacks/refreshments) 
Location: IACA PLAZA 
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THURSDAY 19 MAY 2016 
Start End  

08:00 17:00 
Conference Registration for delegates, speakers, partners and sponsors 

 
IACA MEMBERSHIP DESK 
Location: Washington Lounge 

08:30 9:30 Meet & Greet 
coffee, tea, light refreshments & Dutch traditional snacks 

Location: IACA PLAZA 

09:30 10:00 

 
CONFERENCE OPENING CEREMONY 

Location: IACA PLAZA 
 09:30-10:00 

Conference Opening Remarks  

Introductory remarks: Pim Albers 
Europe Board Member,  

International Association for Court 
Administration 

 

    Renée Jones-Bos, Secretary General, Ministry of Foreign Affairs of The Netherlands 
 
Judge Frits Bakker, President, Council for the Judiciary of The 
Netherlands   
 
Ingrid van Engelshoven, Deputy Mayor of The Hague, The Netherlands  
 
Cathy Hiuser, President, International Association for Court 
Administration  
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THURSDAY 19 MAY 2016   

Start End    

10:15 11:15 

10:15- 11:15  
Location: IACA PLAZA 

  Topic:  
From Nuremberg to The Hague 

and beyond: The evolution of 
justice administration in the 

international courts 
Speakers:   Judge Theodor Meron, 

President of the 
Mechanism for 
International Criminal 
Tribunals 
  James Stewart, Deputy 
Prosecutor, International 
Criminal Court  
  Herman von Hebel, 
Registrar, International 
Criminal Court  
  Judge (retd.) Jean-Jacques 
Heintz, President de la 
Commission de 
Déontologie, Chambre de 
Commerce et d’Industrie 
Sud Alsace Mulhouse 
  Judge Orie, Judge 
Inteternational Criminial 
Tribunal for the former 
Yugoslavia 

 
Discussion Facilitator:  
Marc Dubuisson, Director of 
Court Services, International 
Criminal Court 
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 THURSDAY 19 MAY 2016   
 Start  End  

11:30 12:15 

ROOM 1 11:30- 12:15 Topic:   
 

Promoting justice administration  
(part 1)   Speakers:  

Introduction by facilitator Jeffrey Apperson, Vice-
President, International, 
National Center for State 
Courts  
 
 
Council of Europe  Dr. Ivana Borzova, member 
of the Bureau of the 
European Commission for 
the Efficiency of Justice  
 
Mexico 
Magistrate Jorge Antonio 
Cruz Ramos, Secretario 
Ejecutivo de Carrera Judicial 
Creation de Nuevos Organos 
 
 
Palestine 
Judge Sami Sarsour, Chief 
Justice, High Judicial 
Council, State of Palestine 
Judicial Authority, Ramallah 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ROOM 2 CONCURRENT SESSION 11:30-12:15 Topic: 
 
 

Using Data to Strengthen Court 
Performance  

 
 
Speakers: 
  Justice Janko Lazarević, 

Deputy Court President of 
the Supreme Court of 
Cassation  Linn Hammergren, 
Independent Rule of Law 
Consultant, World Bank  Sammy Lauritsen, Policy 
Officer, European 
Commission Directorate – 
general for Justice and 
Consumers   

 
Discussion Facilitator:   Georgia Harley, Justice Reform 
Specialist, Europe and Central Asia, 
World Bank 
 
 
 
 
 
 
 
 
 
  

ROOM 3 CONCURRENT SESSION 11:30-12:15 Topic:  
 

Overview of Manual on 
Independence, Impartiality and 
Integrity of Justice: A thematic 

compilation of international 
standards, policies and best practices  

Speakers: 
 
  Judge Cristi Danileţ, Ph.D., 

Judge and member, Superior 
Council of Magistracy, 
Bucharest, Romania,   Christopher Lehmann, 
Executive Director, CEELI 
Institute  Gabrielle McIntyre, Chef de 
Cabinet Mechanism for 
International Criminal 
Tribunals  Nicolas Guillou; Chef de 
Cabinet, Special Tribunal for 
Lebanon 

 
Discussion Facilitator: Roger 
Bilodeau, Q.C, Registrar, Supreme 
Court of Canada 
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THURSDAY 19 MAY 2016   
Start End  

12:15 12:45 Meet and Greet  coffee, tea, light refreshments & Dutch traditional snacks 
Location: IACA PLAZA  

12:45 13:30 

ROOM 1 
 Topic:  

Promoting  judicial administration 
 (part 2) 

 Introduction by facilitator Jeffrey Apperson, Vice-President, 
International, National Center for 
State Courts  
 
Latvia  
Inese Nīcgale, Director of Human 
Resource and Legal Department 
 
Jānis Dreimanis, Systems analyst, 
Section of Court Information 
system 
 
Bosnia and Herzegovina Admir Suljagić, Director of the 
Secretariat of the High Judicial 
and Prosecutorial Council of BIH. 
 
East African Court of Justice  Yufnalis Okubo, Registrar, East 
African Court of Justice    

ROOM 2 
CONCURRENT SESSION 

12:45-13:30 Topic:  
 
Core Competencies:  A framework 

of critical competencies essential for 
effective service as a court system executive, manager and employee. 

 Speakers:   Stephanie Hess, President, 
NACM  Emily Rakhorst, Planning 
Team for the Specialist 
Chambers and Registry  Darryl Mundis, Registrar of 
the Special Tribunal for 
Lebanon  
 

Discussion Facilitator:   
Charlotte Dahuron, Chief Court 
Management, International 
Crminal Court   

ROOM 3 
CONCURRENT SESSION 

12:45-13:30 Topic:  
 

General versus Specialist Courts 
The commercial Court of the Future 

and the dispute resolution courts  
 
Speakers: 
  Prof. Dr. Gerard J. Meijer,  

Secretary-General, P.R.I.M.E. 
Finance  Judge Madiyar Balken, Judge 
of the Supreme Court of 
Kazakhstan  Juthika Ramanathan, Chief 
Executive, Office of the Chief 
Justice  Aleš Zalar, Director of the 
European Centre for Dispute 
Resolution  

 
Discussion Facilitator: Mark Beer, 
Chief Executive and Registrar DIFC 
Courts 
 
 

13:30 14:45 

   
Conference Luncheon 

(no added cost) 
Location: IACA PLAZA  
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THURSDAY 19 MAY 2016    

Start End    

14:45 15:30 

ROOM 1 
 
 
Topic:  
 
 

Comparative (pre) trial efficiency 
processes for criminal cases on 

regional and global level 
 
Speakers: 
  Judge Ivana Hrdličková, 

President of the Special 
Tribunal for Lebanon 
  Simon Jiyane, Vice President 
for IACA, Africa Regional 
Board 

  Judge Kimberley Prost, The 
Chef de Cabinet, Presidency, 
International Criminal Court 

  Marc Dubuisson, Director of 
Court Services, International 
Criminal Court 
 
 

Discussion Facilitator: Barrister 
Karim A.A.Khan, Q.C., Temple 
Garden Chambers  
 
 

 

ROOM 2 
CONCURRENT SESSION 

14:45-15:30 
Topic 
 
 

Building public trust and 
confidence in the Ukrainian 
judiciary by promoting court 

excellence Speakers: 
  Oleg Shakov, Director, 

International Programs, 
Office of the Commissioner 
for Federal Judicial Affairs, 
Canada 
  Olga Pasichnyk, Court 
Administrator, Odessa 
Circuit Administrative 
Court   

  Nataliya Chumak, 
President, Court 
Management Institute of 
Ukraine   

  Andriy Bury, Chair, Law 
and Democracy Foundation 
(Ukraine) 
 

Disccussion Facilitator: David 
Vaughn, Chief of Party, USAID 
Ukraine               

ROOM 3 
CONCURRENT SESSION 

14:45-15:30 
Topic:  
 
 
Redrawing Judicial Maps to meet the 
impact of reducing public expenditure 
 
 
Speakers:    District Judge Michael 

Walker, HM Courts and 
Tribunals  Service Board, 
United Kingdom 
  Paul Bielski, Executive 
Director, Center for Judicial 
Informatics, Science, and 
Technology, MITRE 
Corporation, USA  

Discussion Facilitator: John Stacey, 
Former President, European 
Commission for the Efficiency of 
Justice        
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THURSDAY 19 MAY 2016    
Start End  

15:45 17:30 

ROOM 1 
15:45-17:30 

Topic:  
General versus Specialist Courts Part 2 

Comparative benefits of general and 
special jurisdiction courts Speakers:  Justice Ali  Shamis 

Mohamed Al Madhani, Judge 
Court of Appeal of the DIFC 
Courts  Chief Justice Maureen 
O'Connor, Chief Justice 
Supreme Court of Ohio  Judge Claudia Bandion-
Ortner, Judge Criminal Court 
of Vienna  Ana Cristina Rodriguez 
Pineda, Chef de Cabinet, 
International Criminal 
Tribunal for the former 
Yugoslavia, ICTY President 

 
Discussion Facilitator: Steven 
Powles, Barrister,  Doughty Street 
Chambers 

 ROOM 3 
CONCURRENT SESSION 

15:45-16:30 
Topic:  

 
The German Experience - The 

Rechtspfleger Profession: An Independent 
Body of Jurisdiction for an Efficient 

Justice - 
 Speakers:  Wolfgang Lämmer, President, 

European Union of  
Rechtspfleger 

 
 Discussion Facilitator: Dr. Luis 
María Palma, President, E-Justicia 
Latinoamérica 

  

 
 
 
 
 
 
 
........continued as above until 
17:30 

ROOM 2 
CONCURRENT SESSION 

16:45-17:30 
 
Topic:  Best practices on implementing 
electronic case files and document 
filing on regional and global level 
 
Speakers  Hajro Pošković, Deputy 

Director of the High Judicial 
and Prosecutorial Council BiH 
Secretariat  Wee Ming Lim, Senior Deputy 
Registrar,  State Courts,  
Singapore  Leonid Bogdanov, Ukraine 

Discussion Facilitator: Kacey 
Carpenter, CISCO 

ROOM 3 
CONCURRENT SESSION 

16:45-17:30 
Topic:  

Witness testimony  and witness 
protection of child soldiers and 

children in war zones 
Speakers:   Magali Maystre, Legal Officer 

ICTY  An Michels, Consultant 
Psychologist for the Victims and 
Witnesses, Unit of the 
International Criminal Court    

 
Discussion Facilitator:  Helena 
Vranov-Schoorl; Head Victims and 
Witnesses Support and Operations 
ICTY 

THURSDAY 19 MAY 2016 
19:00- 21:00 Conference Dinner (Details provided at registration) 
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FRIDAY 20 MAY 2016 
Start End  

08:00 09:30 Conference Desk 
IACA MEMBERSHIP DESK 
Location: Washington Lounge 

08:00 09:30 
Meet & Greet 

(coffee, tea, light refreshments & Dutch traditional snacks) 
Location: IACA PLAZA 

FRIDAY 20 MAY 2016 
Start End  

09:30 11:00 

ROOM 1 
Topic:  
 Promoting justice 
administration 
 

(part 3) 
 

Introduction by facilitator Jeffrey Apperson, Vice- 
President, International, 
National Center for State 
Courts 
 
Trinidad & Tobago Chief Justice Ivor Archie, 
Trinidadc & Tobago 
 
Norway 
Kersti Fjørstad, Administrator, 
Supreme Court of Norway 
 
United States of America Sheryl Loesch, Clerk of Court, 
U.S. District Court, Middle 
District of Florida, USA 
 
Republic of Serbia 
Sonja Prostran, 
Judge/Monitoring 
and Evaluation Specialist, 
Serbia 
 
Macedonia Nevenka Ivanovska, 
Independent Rule of Law 
Consultant, Skopje, Macedonia 
 

ROOM 2 CONCURRENT SESSION 
09:30-10:15 

 
 
 
Topic: 
 
General versus Specialist Courts  
(part 3)  
Utilizing specialized national courts 
to adjudicate criminal cases involving 
charges of terrorism, mass atrocity 
crimes and genocide  
Speakers:  
  Honorable Siniša Važić, 

Judge and President of the 
War Crimes Department, 
Belgrade Appellate Court, 
Serbia   Emily Rakhorst, Planning 
Team for the Specialist 
Chambers and Registry  

 
Discussion Facilitator: 
Christos Ravanides, Legal Officer 
of the Mechanism for 
International Criminal Tribunals 

ROOM 3 10:15-11:00  
 
 
 
Topic 
 
Review of regional European initiatives 

in achieving court excellence 
 
Speakers:  Dr. Pim Albers, GIP Justice 
Cooperation, Albers International 
Consulting   Professor Gregory Reinhardt, 
Australasian Institute of Judicial 
Administration  Cristina Malai, Deputy Chief of 
Party, Rule of Law Institutional 
Strengthening Program, Moldova 
 
 
Discussion Facilitator: Dr. Pim Albers, 
GIP Justice Cooperation, Albers 
International Consulting 
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FRIDAY 20 MAY 2016 

11:00 11:30 

 
 
 

Meet & Greet (coffee, tea, light refreshments & Dutch traditional snacks) 
Location: IACA PLAZA 

 
FRIDAY 20 MAY 2016 

Start  End  

11:30 12:15 

ROOM 1 
 
 Topic: 

Justice and effectiveness in the 
protection of the environment  

 
Speakers:  Judge Fabrício Bittencourt da 

Cruz, Brazil  Justice Luc Lavrysen, 
Constitutional Court of 
Belgium and President of  EU 
Forum of Judges for the 
Environment 

 
Discussion Facilitator: Vladimir 
Freitas, Professor at the Master and 
Ph.D. course of study at Pontificia 
Universidade Catolica do Parana, 
Brazil, President-Elect, IACA, Brazil 
 

ROOM 2 CONCURRENT SESSION 
11:30-12:15 

Topic 
Resourcing for Performance: 

examining how resources can be 
adjusted to strengthen performance 

in courts 
Speakers:   Kathryn Harrison, Former 

Director, Trial Court 
Programs Division, 
California Courts;  Georgia Harley, World Bank  Maja Grubisin, Assistant 
Minister for Judicial 
Organisation, Ministry of 
Justice, Zagreb, Croatia 

 
Discussion Facilitator: Sonja 
Prostran, Judge/Monitoring and 
Evaluation Specialist  

 
 

12:15 13:45 

 
 
 

Conference Luncheon 
(no added cost) 

Location:  IACA PLAZA      
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FRIDAY 20 MAY 2016 

Start  End  

14:00 15:00 

ROOM 1 
 
 Topic 
Promoting  judicial administration  
(part 4) 
 

The Role of Outreach in 
Communicating the Work of 

International Courts 
 
Speakers:    Nenad Golčevski 

Spokesperson for the Registry 
and Chambers 
International Criminal 
Tribunal for the former 
Yugoslavia  Wajed Ramadan, 
Spokesperson for the Special 
Tribunal for Lebanon  Sonia Robla, Chief of Public 
Information and Outreach 
Section of the International 
Criminal Court  Mohamed Bangura, the 
Prosecution Legal Adviser in 
Residual Special Court for 
Sierra Leone  

 
Discussion Facilitator: 
Caroline Maurel, Outreach Officer, 
Public Information and Outreach 
Section, International Criminal Court 

ROOM 2 CONCURRENT SESSION 
14:00-15:00 

Topic 
The Cyber Crime Challenge 
 
Speakers:    Nadja Long, Specialist, 

EUROPOL  Michele Stovall, Senior 
Attorney, US Department of 
Justice  Gunnar Lars Light, 
Managing Partner Global G 
 Group,    Steven Wilson, Head of the 
European Cyber Crime 
Centre, EUROPOL  

 
Discussion Facilitator:  
Nadja Long, Specialist, EUROPOL 
 

 

15:15-17:00 
Conference closure by Cathy Hiuser, IACA President 

group picture/ followed by  
 

CONFERENCE RECEPTION 
Location: IACA PLAZA 


