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CURRENT 
STATE OF A.I. 
INTEGRATION

Speech-to-Text Transcription

E-Discovery / Reviewing Evidence

Summarisation

Access-to-Justice Use Cases 
(with Guardrails)

2





4

SPEECH TO TEXT TRANSCRIPTION

• Speech recognition has reach “near human” accuracy (?)
• Test audio has often been call center audio recordings
• Real world experience is different
• Accuracy appears to be much lower 

(note: microphone discipline, background noise, cross-talk, verbal fillers, accents)

• Tentative assessment: 
• Localised speech corpus (where available) should be used
• Further research and refinement is necessary
• Unsafe to rely for high accuracy
• Use may have to be in conjunction with the recorded audio for easy cross-checking
• Post-processing using Gen AI technologies may be unsafe
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E-DISCOVERY / EVIDENCE REVIEW
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E-DISCOVERY / EVIDENCE REVIEW
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SUMMARISATION
• Summaries of legal arguments, 

or summaries of factual 
assertions by the parties

• Hallucinations are more easily 
controlled

• Can help Judges prepare for 
hearings
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SUMMARISATION
1. On-demand AI translation of Court documents into Chinese, 

Malay (and Tamil) (DONE)

2. Assistance to Claimants in categorising their claim, writing it 
up (“brief summary of claim”)

3. Providing quick summary of all the case documents for the 
benefit of the tribunal magistrate (DONE)

4. Providing quick summary of all the case documents for the 
benefit of the parties (DONE)

5. Drafting a first cut of Grounds of Decision for Tribunal 
Magistrates

6. Recommending an outcome to the Tribunal Magistrate

7. Drafting witness/closing statements

8. Unconstrained use of Gen AI on the case documents
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LIMITS & 
NEED FOR 
HUMAN 
OVERSIGHT
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Generative A.I.

GEN AI / LLM TRAFFIC LIGHTS
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Internal Users

• Judges, Administrators need to know what 
can/cannot be used

• What is A.I. good for, what should they be wary 
about, what is totally unsafe

• Content Sensitivity x Redaction Effort

REGULATING USE OF A.I.

External Users

• Court users need to be educated about A.I.

• Consequences of unsafe/fabricated content 
must be made known to court users

• BUT – SG decided not to impose prior 
declaration (but Judge can require parties to 
explain), nor to constrain type of products

• Instead – focus is on users taking responsibilityWOG Constraints

• SG agencies are also subjected to WOG 
controls and approval mechanisms
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